e If the device plays "Pairing timeout’, please
try again from Step 1.

o If the device plays “Whitelist is full. Please
confirm’, please check the whitelist or
contact after service.

To unbind EW-04 with the pendant:
Send a text message to the pendant with the

format: "RBWL+ MAC address of EW-04"

Check the MAC address of EW-04 on the
Example: RBWL20:B1:7C:91:DE:B3 back of the package.




Notice: Stgp 2: The pendant will vibrate and play a
voice prompt “Start pairing, press pairing

The MAC address is necessary for pairing or device button please, it will stop pairing after

unbinding with the device via the configuration 30 seconds”.

tool or text message. Please keep it safe.

First Connection

Step 1: Press and hold the side-down button +
SOS button of the Pendant at the same time
for 3 seconds.

Step 3: After the voice prompt, double-click the
button on the back of the EW-04.Wait the
device playing a voice prompt “Pairing success”.

Pairing success
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